
FCC'-Ul 
FCC Form 481 ·Carrier Annu•I Reportln1 

Data Collection Form 
OMlc.malNo. ~c.malNo.-U 

Jvlr20U 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Emaol ot the person Identified In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

319016 

&oonerang Mlrele• • LLC 

2016 

rcgul&t.oryecei lon!JWOOd . co. 

<200> 
<210> 

Outage Reporting (voice,..) ___ -. 

I ./ Q<-check box If no outaaes to report 

<300> 

54.313 54.422 

Completion COmpletlon 

Required Required 

1, ,f ':1 
I l;s 

<310> ~:::,:::.:::: :::::· T' I I 
I 

I IN 
/onodl dncnp,,,. dOCOJml--.,.-1/ ---1.C....:.-=-:::.== 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a:.n.:.:d::.l __ ..======L----------. 

Detail on Attempts (broadband)! I I <330> 
. /ottadl dmrlptlw d0<umm1) 

Number of Complaints per 1.ooo~cu-s-to_m_e_r_s "'"(v-o.,..lc-e):----------------' <400> 

<410> 
<420> 
<430> 
<440> 

Fixed ~00_._00 _ _ _ _ __ --i 

Mobile . 

Number of Complaints per 1,000 customers broadband) 

Fixed 

<450> Moblle 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<SlO> 1-·~--"- ........ 
<600> Functlonallt In Erner en Situations 

Boomcrang_Scctlon 610 . pdf 

<610> 

<700> Company Price O erlngs (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(ch«.t to lttdJU1t« urtJfKOfJOtt} 

(ottoch«l d1tsmpti..,. docum.nt) 

(ch1d to indlcau c~rtlfJcoOonJ 

ouodt~ d~satt>CI~ docu,,.rttf} 

'""""'"'' onodwd wwt>h .. 1} 
ltomfJ/t<conad>..t _,.•hc«I 

l<omfJ/«• ottodo<d -kJh<tl) 

(lf ~_,, comp/•ttt ottodtff WfHklhHf} 

(ouodt dt1crlpr1~ documtrt1t} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q l•/•O(. c~«1:101o01COt1e•tt1ficor1onJ 

<1110> '"''""'"••tli>dt<d-W..ff) 
<1200> Terms and Condrt1on for lifeline Customers tcomfJ/ntonadoedw«tshtftJ 

Price Cap Carri ers, Proceed to Pr ice Cap Additional Document ation W orluheet 

Including RoCe.()fReturn Carriers offllioced with Price Cop Loco/ Exchange Carriers 
<2000> (tfl«t to JndJaJt~ un1/Jcotiolt) 

<2005> l<omp/.,1ot1ach<dwotbhctt} 

<3000> 
<3005> 

Rat e of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chrck ro inrlicotc ,._,fi/koClort) 

(comp/l/t.~ attochftl worbhHf) 

II ,/ 

II ./ 

II ./ 

II ./ 

I~ 
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(100) Service Qu~llty lmpr~rMnt R~portlnc 

Data CollKtlon Form 

<010> Study Area Code 

<015> Study Arn Nime 

<020> Proer1m Year 

<030> Cont.let Name · Ptnon USAC should co<ltKt rtprdlnf this d111 

HtoH 

JttC 

<035> Conttct Tt&ephone Numbet · Number of person Identified In d1t1 hne d)30> 4 ' llfOltl I ••l 

<03!1> 

<110> 

<Ub 

Con!lct fmtll Addrus • £maU Address of person ldtntifttd In da11 hnt <030> 

Ir your answer to lint <110> Is ves. do vou have an .. 11tln1 §54.202(•) •5 

year pion• flied with the FCC? 

If your answer to Un• < 111> IJ vu. then you,,. required to file 1 proe:ren 
rePon,, on line <112> del1nHUn& the sutusof your compan'(1 txfnlnc § 
SO 202(a) •5 ... r pl1n• on ra. "'th the FCC. 11 It relet11 to your provnion of 
YOk• tei.phony servl<t 

<112> Attach F'fYe·Yur S.Mce Quatitylmprovemtnt Plan or. tn sub.seque.nt years~ 

(yu/ no) 

your annual p<o1ru.s rtpor\ filed pursuant to 47 C.F.R. i S• J1'(1)(l). If your comp.1ny fJ • 

CETC whlc.h only receives fro11n support, your pro1ress re pert Is only 

required to addrtss voln ttltphony service. 

!'lust .. 1e<t tht approprlalt responses below (Vts, No, Not Appllc.oble) to confirm 

th~t the attxhed doc:-..nent(a), on line Ul, cont:ajn11 PfOlfUS report on its flw..year 

.. Nice qual11y lmpn>vt-nt plan pw>uant to t54 20l(a), Tl>t Information sh•" be 

submitted 11 tM w•r• unt•r '-vtl or census block as appropt'Yt.. 

<113> Map.s deta01rc procreu towards meetin1 pi.n t1r1eu 

<11'> Repcrt how "'uch unlvtrsal Hrvk• (USF) support wu r•ctN• d 

<115> HownM:ft(USf)WNUeedlol--qualty ll\dhowllJPl'OflWNUMdlO~eeMctqu1lty 

<116> How nM:h (USf) WN ultd lo in'fr0Ye MMc6 00YOr1Qo and how wppo<t wu uMd to lmprovt eeMct COYeroge 

< 117> Howt'rlUdl (USf) wu ultd tol!rfl"'VO MrYico OlplCi!y and how-' weaultd lo....,_ MMot coptdl)' 

<111> Provide tr\ expl1n1tlon of network fmprovement t1ra1u not m•t 
In th<o priO( calendar yur 

00 

FCCForm481 

01\118 Control No. 30E0-0986/0MB Control No. 3060-0819 
July 2013 

Name of Atta<hed Oocumon1 

P11e 2 
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(ZOO) Senlb OUt>ct R..,onlnc l\lob) 
Oa~ tohctlon form 

<01()). Slud AIH Code 

<015> Scvdy Nu Name 

JIHh 

lOU 

,.,, .... ,' .. ._ 

<039> Con1.a (m• ll Addfffs • Emi l! Addftu of petton ktent:IR.d In d• t• ..,_ <010> r-e9'1;latorywrc•llonq-wood ~ 

.. , <bl> <1>1> c..bl> <b4> <Ch <Cl> 
l<ORS 

••••9M• Outac• Sbrt 0vt.11•St.n Out-C•EIHI oui ... Cnd ......... ....... 0••• n... Date , .... 0UtOftH:f1 Alf.a-4 
r...,,. _ _. 

OfflOIHft 

<d> 

t ll h dlltt.. 
AllK\e4 

f\'ot/Nol 

PIJtl 

fCCfotnt 411 
OMIControlNo. J060.0Hf/0MIC<><luo1Ho. -19 
July 20U 

... <I> <D <h> 
DldThlJOVt"I• 

s.McoOvlll• Alf«t Mula,i. 

-10.edo 
_.,_ 

s...kaOv .... "twftt.tM ..... __.., tv .. 1 .... 1 ·- ,.,oc-4uttt 



(7001 Plb Ofhffl'ls ............ Volclt llMe Date 
o.to Collecdoft ,_ 

<01\> Sntdv Area H•me 

<O:ZO> Pt fMnYNf 

<C /01> l\nKl'enCl.tl \.OC'tl StMC.e Ch•t•e ltle<We O.tte 

< 702> Sinsh' St•t ... wtd• Revdent1tf L0<el S.fv.<e Chilfl~ 

<70)> col> ul> <o3> 

St•te c..i..a..11ue1 SAC(C[TCI 

JltoJI 

JOU 

11/l/JOIS 

<bl> 
Rultf•dol Locol 

R•telV- St"'4ot • •t• Stete ~ Une Oiar1e 

,., .. 
FCCFonn"1 
OMICOftlrolllo ~Cont1dNo .ioeo.oett 
,...,201J 

Mend•Corv D"l.ndtd AIM 
Stele U""'""-' Stnkie: F• -a. .... 1'oulaerke•e1Heft4 r. 

, ..... 



JUOH 

JOU 

401J60l0U • -a:t 

<1 1l> <bl> 

sc.·ce Aqyllic•d 
iYi• tM:h••- lllLCI fl•lklent&ellllat• .... fotel Aete M\411 Fttt 

Btoadbl.nd Stf'ltb • 

Downlood-
IM .. •) 

1a:ram.u1 
OMtc.onltOINo J060.09M/OM1'-o1Ho. JOIO.Ollt 

Jul\t20U 

UMCcAltow•M• 
lk'Oodbood~ · UM&• Mlow.nc:• Action r.t.n Whn 

"""""dS .. odlMbo•I (Ga) ~ ........ , ....... 

, ... ) 



(800) Ope.IC .... ~ 

Data Colft<tlon Form 

<010> Stu AIH Code 

<020> .wn Yell 

<039> Contl<I Cm1fl Addrcu Em1il Addrtu of peno" r.denbRf:d In dalA line <OJO> 

HU.ti 

e,..,.et' t "' Y'"'t " ITC 

201' 

4012C01t1 I .. l 

<&10> Rtyort!n1 C.rrlff looc)9eranQ "tr-14!1H . U..C d/b/• •ftTWCh M11•lH• 

<&II> Ho!dirit! Compony 

-<8U> <Al> <ll> 

Affm11es SAC 

P11e6 

fCCform'81 
DMltonerollllo. ~/OMBControlNo. ~1' 

MtlOU 

qJ> 

Dolns l uslnus As Comp1ny 0< Brend Dtsl11>1tton 

PJCt6 

I 



(900J Tribll I.ands 114!portlns 
D1t8 Collection Form 

<010> Study Area Code 

<015> Study Areo Nome 
<020> Pr n1m Yeor 
<030> Contoct Nome · Person USAC $hould conuct reprdln1 this dau 
<035> Coruact Telephone Number· Number of person identified In data llne <030> 

Jl to.U 

JOU 

M,ut &..--. rt 

Pose 7 

FCCFonn481 

OMB Control No. 3060-0986/0MI ConU'OI No. Soeo.<>119 
luly2013 

<039> Contact Email Add,..ss · Email Address ol person Identified In data nne <030> • ..,.1. \0r)"9"al l00Jlll00d ~ 

<910> Tribal Land(sl on which ETC Serves 

<920> Trlb•I Governmen1 En111ement Obllgailon 

If yoUf company serves Tribal lands, pleu.e 1elect (YH,No, NA) for uc.h lhtse box~s 

to confirm the natus duc.nbed on the au-ached document(s), on ltne 920, 

demon1tratti coordJMtlon with tht Tribl1 1ovemrn.nt punuant to 

t Sol lUf• N9) lndudet 

<921> Needs assessmenl and deployment plann111g w.lh a locut on Tribal 
convnunay encl1or lnstitUllOns. 

<922> feaslbilllV and sumlnabllllV plonnlns; 

<923> Marketing services In o cultun1llv sensitive manner; 

<924> Compliance wilh Rights o r way processes 

<925> Compliance with Land Use permitting requlremenu 

<926> Compliance with facllltles Siting rules 

<927> Compliance With Environmental Review proc:es>es 

<928> CompUance with CUiturai Pre>ervatiet\ rel/few processes 

<929> CompUance with Tnbal Business and Ucensln1 requlremenu. 

Se4ect 
YMotNoCW 

Nol Al>l*abl• 

Hime of Attached Oocurnent 

Pace 7 



(1100) No Terrestrial Backhaul Reportlnc 
Data Colltctlon Form 

<010> Stud Ar .. Code 
<015> Study Aru Name 
<020> Pr ramYear 
<030> Contact Name· Person USAC •hould contaci refardlnJ this data 
<035> Contact Tei.phone Num~r · Number of person Identified In data line <030> 

<039> Contact fowl Addr~ ·Email Addreu ol person idenllfied in data line <030> 

<1120> Please oonfirm whe!ller tcfTeslnal bad<haul ophOns e.,SI within the supported area 

pursuant to§ 54.313(g) (Yes. No). 

J1toU 

Karle- ..._.rt 

<l l30> Please select Ille appropriate response (Yes. No. Not llpplicable) to confirm the 

reporting carrier offers broadband scrvtec or ut toast 1 Mbps downstream and 256 kbps 

upstroam wllllln Ille supported area pursuant to§ 54.313(g). 

FCCFonn481 
OMll Control No. S060-0986/0M8 Control No. 3060-0819 
JulylOlS 

Pace 8 



(1200) Term5 ind Condition for Lifeline Cll5tomers 
llfellne 
Data Collection Form 

<010> Study Arco Code 
<OlS> Study Aro Name 
<020> Program Year 
<030> Conuct Name ·Person USAC $hOuld contact regarding thl$ data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 
<039> Contact Email Address ·Email Address of person Identified in d1ta line <030> 

<1210> Terms & Conditions of Voice Telephony llfellne Plans 

<1220> link to Public Website 

•p1ease check these boxos below 10 confirm that the 1tuched document(s), on line 1210, 

or the website llsttd, on Une 1220, contains the required fnform1Uon pynuant to 

§ 54.422(1K2) annual reportfn& for ETCs recefvln& low-4nc:ome support, curiers must 

annually report: 

<1221> 1nrormatlon describing the terms and conditions o f any voice 
telephony service plans offered to Ufeffne subscribers, 

<1222> Deulls on the number of minutes provided as part ofthe plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

11'0.U 

•013,01011 H (,. , 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 30E0-0819 
July 2013 

Neme or AU.ached Oot.umtnl 

Page 9 

Page 9 



(2000) l'rlao (Ip C.rior AddhloNl DoaMnonlltJon 
Dela Co8octlon Ponn 

lttelud; rod wllh ,.,, .. Ca local &cha eom. .. 

<OJ,,., Contact £m1JI Add1tu Cmall Add'*" of p.et!Oll ld~t1tlff Jn clna llna <OJO> 

IBCWifihf Wtfilih CCC: 

son 
Alh UWtt 

\ OhiOlO.l U C 

R§tiiitOFViEiilbHtf0668 liW 

P•&t lO 

FCCform41l 

OM8 C°"trol Ho ~OM6/0M8 Control No 3-1' 
July20U 

Set.a tht IPP'oPriltt rtt.pOnMCff'ow('Vu. NO. Not App~) to ftO(• complbM.9 u • redp&ul oltaaemenblCotlnec:tAMerk a Phas.e I w,.ott.. troien Hl'chColt wpport. HichCostwppo.-t toott...t KCn.a dt11-u Jecfv<tioni.. end 
COftn«t M'!HIO f>hav M wpport at.'«'' forth a.. 0 aA t S&.J;J)(b).(().(d).(t). The Information t't'pOf'tff • chk. fOfl'll'I attd M tht: documMta 1t.t.adMd below b KCUf.CL 

lftCrtMf:f'lt .. COftftt<t Metta ,~Hif I rt~ 
<1010> lnd Yt., CoMlctl>On 10 CfA • S4 JU(bKIM 
<lOlln )rd Ye&1 Conlflo..., (0 CfA f SHU(b)(llo) 

<lOll~> Att1<~monl('7 Cfll t S4 JU(bKl)oij 

dOU> 
dOtl> 
,2014> 
<1015> 

<l011> 
dOll> 
<101'> 

<2010> 

<10>1> 

l'rb c.., C•nt.f hc-1 Jrw"' S.0'°" C..UllQ-('7 C1A t SUUje)) 
lOIJ Jro1t<1 ~1 c.laUl.on (47 CfA ts• Jll(<Kllt 
1014 rr.,...-~1•7 Cfllf S4.JU(c)(1)) 
201S ,,.,.,. s.,_, c.lcvlt t.on (•7 Cffl t S4 llll<Klll 
lOI' end fl.ture hot.., S.,.,0.1 Cokwlt t'°" (41 CfA t S4.JU(c)(41) 

Mc. C.p CMTlot C--Am .. kt ICCSuH«t (0 CfA tSUll(d)) 
Certift<., bon Su"°" Uwd to louftd llo.dhnd 

Coftud Ametk• "-n• a ••f'Otdn1 (47 CfR t S4.JU(•)} 
ltd ytM ltotdb"'"d SotMc.e Cintltk• bon 
Sth .,..,, lrotdlu1nd ~e C.rtlftudon 
11u1rim "o" "' Cenitk• tlon 

Plusa ch~k the box to confirm that the lttKh•d document(s), on flne 2021,contalna the requ[r•d inf0<m1tk>n 
pvnuant to§ 54.JU (o)(l)(ll). IS a redplent of CAF Phase II support shall provide the number, names, •nd .__ ______ _.. 
1ddrenes ot community 1nchor ln.1titutlons to whl'h t>ec•n providln.s access to bto1dband i.eMc. In the 
prtotdin1 ultndlr y11r. 

lntrrlm Procreu Community AnchOf lnu11utlons 

,.,.10 



fOC,om14ll 

OMtCMC:ro4No. IOIOOtM/OJiotltoftl1'0INo JOIC>Olll 

Mv101t 

QUOC~ ..... Mhw•Hlf «11111,lt!!U .. i.. ~ Y"llf ••!'W'k. "'1alitv !liM C,W.\IMI .. 47 01t . M.102(•)1 W.fret,,im.trh4W c:wrlm. •--"'ac-..U.."M't ~ ~ lliu .................. .............. e- .. ttetthAll" 
CFl f SUU{f)(Z). I~ <trtif'f' Gut ... lltlfvnft•doft ,.,..utl °"' th9 ,_.,. • n4 In~ '°'"""fll.tl 1tt.c.W Mioowb ew.trt ... 

()0101 '"'Crn•R4'9n•)'rot"-
M.-.tt1 .. c~t•7CflltS.lUl,IXl)t.llJ 

(JOlll COfMWf'lll'l'All<l'Ol•tll'loldoM(l7Cfll45'lll(f)(l )(llH 

flOIJ) hY1M(On~y 1 f!riil1telYHddAOR(•nll't'(17CIA4S.Jl~fll)I) (Yf"l/Ho) 
NMMof N:IK~l!ODot..mftll Uii11911 A;;;:l.d1rJorm..Uon 8 8 

OO,•) 1 ve,.~~tolnPl'tfhthtltU3olfl"....i1..,.,,-t CV....tWo• 

PtilMa c:hoc& l:nCM bOsu 'Giconl'lrm Iha! !NI an.:ilOCS docun"lltnt(•). on !wt 3017. contain& lhe reci'*ed WormAllan put11.1itnl lOf 54.JIJ(l')(l}~ fOQUlrcr. 

IJOtS) '"""'Dllik<OC.otlMlf-Uilt"l.IS'""*.,,()pft.C.ll\1 ~lot ID 
fc4«~itll ... 80,,~) 

UOl6) Oocumenl(•) b 8al.wa Sheec, ~ Sr.1uamMI wld SUl*'WM ot Cuh;.Row= •'------- -------"'11'.:]==''------, 

tJOl7) i.1t11••~•lt.YftOl'llllle J01•,atM11Vo4/l<.,.,.W'1flV),~ '"°" tfMf .. tf'!Nlrtd doc:WMl'I~ 

trltw19'~e-.vn-.~lOll. l'lbM<i>«• Ui•bo>~bc&owlo 
c.Oflllrm't'H~CM11ift.tJOltlN'Wlilltto t5-t.,IJCflf1).t~ 

CJ01t) ttMt • '°"'°'",. Ndbd r-.MU9l 11&11MM1; or C')• nn...&dal '"*' 1n 1t0t,,.,. '°""rw-.to11us C)ptf,.-.1 ~,1or Tde<OMMlliflk•111io1n 0 
c11uo, OQaimcnl(a) tor ~ Shed. h;or"9 8"''-'*" llftlS S&atomer'lt ol Ca.ah Flowa 

ClO>tl t.t..,_,,n- and ad! opnioi -..d by lho indapendont -lied pul:loc--.ntant 11\M l*fonnod lho ""'1'C*1'/'t llnmol llJ<lil 
U°"•l_.poM.tk i.o• lwwJOt' plt••dlfd 01•~ bMw 
to «lftl'tH1t't'O\lf •ubmlttiOfl, °"In• >016 PUnUM!t to I SC.Jl)('Jfll. 
(DfM.rM! 

CJ01J, Copy°' tlMlfllil1MUfMJ1t~..nkn"""'t1nn'UbJtato1...wt1¥1111 

U014> 
UOl~) 

CJOJt) 

~UlditdowOlk.~0tl>• tlnMldafr4'PO'tln • 
fcwl'!fl.tl CO!!!ipW...., to lt1A Optr.un1 ~tot t.i..u.mmunlUtiol\1 
...,_,, 
Ut!dlo,.......,,,°'~\\llli«lf'dlo••~bw-~<tift:lf_, 

publl(.rithfltMt 

~lnf"1t1MtjiMtul!f«tf!CI 10 lft(ltfl[• <el•rt"°°" 

D 
0 

ID 

CJ 

B =:::.:---r-
'-~ ... -... ~ .. -.... ~ ... ~ ... ~--,.. ... ~ ... ..,.,.._-,.. .. ..,,.,, ....... -..... .., ... ~-------

PAClfll 



fln11ndal Oil• Summ•ry 

(3027) Reven~ 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce{TPIS) 

(3031) Total Asseu 

(3032) Toto! Debt 

(3033) Total Equity 

(3034) Dividends 

t0:,0fftl411 

OMI C-.fOll .... JOIO.ON6/0MI ~ M. JOtOoQlll ......... 



FCC Form 481 Certlfkatlon • Reporting Clrrler 

Oi ta Collection Form OMB Control No. !060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Arca Code )19036 

<OlS> Study A.tel Name aoo.erang Wlrel••• Ltic 

<020> Pro ramYur 2016 

<030> COnlo<t Nome· Person USAC should contact rerrdlt11 this du1 Mark i.a-ert 

<035> COntoct Telephone Number· Number of person lden11fled In da11 l1ne <030> 4072601011 ext. 

<039> Cont1ct Email Address· £m11t Address of person identified in data hne <030> rt1qul•to?"c•l lonqvooc!.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Rcportina for CAF or LI Recipients 

I <ertlfy that t am an offl<er of the reportln1 curler; my nsponslbllltlu lndude ensurln1 the occuracy of the annual reportlnc requirements for unlverul service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In 1ny 1tt1<hments Is a«urotc. 

Name of Reportlna Comer: soo.erang Wirelo11 Lt.C 

S.1nature or Authorized Officer: CBRTIPIPD OKL1H8 
~le 06/18/201S 

Printed nunc of Auth0tlzed otfacer. Ji• Bal van~ 

Tlllc or POsltlon ol Authonzcd Officer. Cf'O 

Telephone number or Authorized Officer: 3192946080 ext. 

Studv Arca Code of Rcportin• C.rrlcr: 319036 Fiiing Duo Date for this lorm: 07/01/2015 

PersonJ wr11fulty m1llt11 f1l1e 1t1tement1 on thl• ro,m e:1n be punished by fint or forfeiture under the Communfeltloris t\Ct or 1934. 47 u...s C. H S02, S03(b}, or nne or lmprtsonment 
undor Title 18 of the United St>les Codt , ll U.S.C. § 1001. 

Paa• 13 



P•10 I• 

FCCFormol81 Certification • A&ent I Carrier 

01t1 Collectlon Form OMB Conttol No. !06(H)986/0MB Control No. 3060-0819 
July201' 

<010> Study ArH Coclo 31'036 

<015> Study Arn Nun• 

<020> Pr run Yeu 2011 

<030> C<><ltact Nome · Person USAC Jllould cont1ct resorchng lhis doll 

<035> Contact Tet.phono Number · Number of fl"rtOn ldentlried ln d1t1 line <030> 40?2601011 "Xt . 

<039> Cont1ct Emall Addrcu · Ema II Address or f!<; r>on l~ntlfled In do ta line <030> re2u lac.orY'cal lonswooct.. COil 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certifltiltlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on 8eh1lf of Reporting Carrier 

I c ertify thl t (N.,,.., of Agon\I lo 1ut11ortzod to ouDrnlt Ille lnrormouon roponld on behalf or the roponlng corritr. I 
alao certify tluit I om an olftcer or the reporting cam or; my reoponalblllUu lndud<l onaurlng the occurKy or tho annuol dlta reporting requ irement• provided to the autllorl•od 
agent: and, to tllo but or my knowlldgo, Iha reporu and doc. provldod co !he authoriud agent la occurale. 

N1 me of Authofll.ed Aa~l 

Name ol Reaort>ne Carrier: 

S.1n.iuro o( Authont•d Off'iur 0.10 

Prlntod n•me ol Authonzed Officer: 

Tiiie or PoSltlon of Authotlzed Officer: 

Teltollont number of Authorlled Officer: 

Studv Area Code of Reoortin• C.rrle r: Filln1 Due Oa11 for thl1 form: 

Persons wl ttuly "111dnc fals.e ft1tcments on this form can be punlihed by fine or forleitur• under lhe COmmunluUon.s Act ol 1934, lt7 U.S.C. H SOl, 50l{b), or fln9 or lmpri,onment 
unde< Tiii• 18 of tht United Suttl Codt, II VS C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportln1 Carrier 

I, H • sent for the reporting carrier. certify thtl I am auth0<l1td IO submit the annual reporu for unlvernl nrvlce 1upport reclplenu on lah11f of the reporting carrier; I have provided 
the daca reported h•reln baJtd on d1t1 provided by the reporting carrier; and, to the best of my knowledge, tho Information reported herein Is accurate. 

Name of Reportlnr C.rrler: 

N1mo of Authorized Aaent or fm""""'• of Aaenl . 

Sltnature of Authorlled Aoent or Emolovee of Al•nt . Otte: 

Prlnltd name of Authorized Aftnt or Emr>&ow.o of Alent· 

Title Of ......,"""of Authoriled Alent or Emnl~ of Ale nt 

Telephone number of Authorued Arent or Em-• of Alent. 

Studv Arta Code of Report!"" C.mer: F•n.,.. Ou• Dato for thh form. 

P•n<•,, wllfvly nuAdn1 bl<e ,..,...,.,,.,on thk form con bo punli/ted by fin« 0t forlelturc under the CornmunlcotioM Act of 19)4, 41 u S.C. H SO). SOJ('), « r.ne °' impmonmont und<t Titlo 
ta of the United St•t•~ Cod~ 11 u.s.c. t 1001. 



Attachments 



/18' 

c. Touch 
WIACL£SS 

FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is in itiated. 
These same terms and conditions arc posted on Boomerang's website at 
\vww .cntouchw i rclcss.com. 

2. Boomerang provides service availability in formation on their website at 
www.cntouchwireless.com. 

3. Boomerang makes avai lable contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibil ity. 

4. Boomerang's Li fel ine service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in all published Li feline 
advertising materials. 

6. Boomerang customers arc provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retai l establ ishments and through customer service. Plan descriptions arc available on the 
company website at www.cntouchwireless.com. 

7. Boomerang's toll -free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 61 l from their enTouch phone. Customers can also contact 
Boomerang via emai l at support@entouchwircless.eom or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies with in 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enTouch Wi1eless powered by Boomerang Wireless 
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81 Touch 
WIR ELESS 

Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability lo remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same abil ity to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functional ity without an external power source, re-routing traffic around damaged 
faci Ii tics, and the capabi I ity of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
fac ilities are housed in a carrier-class data center with fully redundant power and I IVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The faci lity features redundant 
generators and redundant fiber optic connectivity. The data center is a rein fo rced concrete building 
located in a secure area and co llocated with the area electrical generation plane. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enlouch W i reless powered by Boomerang Wir eless 
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